
Pre-Conditions/ first steps:
Transport orders must be registered via the 
eSchenker web portal. For initial registration 
please go to the address below. Please do not 
send any transport orders to this email.

Benefits for Suppliers
	− Order entry fast and convenient

	− Adress books, templates & shipment tracking

	− KNDS-order-number is mandatory

	− Conditons like WarWeaponsContralAct 
or classified information require separate 
coordination with KNDS & DB Schenker

Your central contact  
for suppliers at DB Schenker: 
 
KNDS-ServiceTower 
Phone: +49 561 9515 444 
E-Mail: knds@dbschenker.com 
daily from 08:00 - 16:30 Uhr (CET)

Transport Orders/ 
Shipments  
from 31,5 kg
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